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Talk about life-changing 
connections

Amazingly clear phone 
conversations available

at no cost!

CapTel is a registered trademark of Ultratec, Inc. Copyright ©2024 Hamilton Relay.  
Hamilton is a registered trademark of Nedelco, Inc. d/b/a/ Hamilton Telecommunications.
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Provided by Hamilton® CapTel®. FEDERAL LAW PROHIBITS ANYONE BUT REGISTERED USERS WITH HEARING LOSS FROM 
USING INTERNET PROTOCOL (IP) CAPTIONED TELEPHONES WITH THE CAPTIONS TURNED ON. Advanced speech 
recognition software is used to process calls, and, in certain circumstances, a live communications assistant may be 
included on the call. There is a cost for each minute of captions generated, paid from a federally administered fund. To 
learn more, visit fcc.gov. Third-party charges may apply: the Hamilton CapTel phone requires telephone service and 
high-speed internet access. Third-party trademarks mentioned are the property of their respective owners. 

Don’t let hearing loss impede the connections 
that matter most in your life. Connecting with 
family, friends, business contacts, or healthcare 
professionals is a critical component of 
maintaining our overall health.

Particularly for veterans with hearing loss, a 
simple phone conversation can become an 
obstacle. But the right technology can help 
overcome that obstacle and enable the 
connections that matter most.

Hamilton® CapTel® 840i

Hamilton® CapTel® 880i

Hamilton® CapTel® 2400i

Hamilton® CapTel® 2400i

If you have questions about obtaining a Hamilton 
CapTel phone at no cost or would like more 
information, please contact Customer Care: 

888-514-7933
info@HeroesWithHearingLoss.org

HeroesWithHearingLoss.org
 Facebook.com/HeroesWithHearingLoss

HamiltonCapTel.com
 Facebook.com/HamiltonCapTel

Take captions of calls 
with you wherever you 
go using the Hamilton 
Mobile™ CapTel® app! 

Get captions on mobile calls! 



To receive your Hamilton® CapTel® phone at no cost, please provide the requested information below.

VETERAN INFORMATION  *Required fields for processing. Please print.

Please select your Hamilton CapTel phone:        CapTel 840i        CapTel 880i        CapTel 2400i

Please indicate which of the following services to which you subscribe*:
          I have both high-speed internet and telephone service 
          I have high-speed internet only 
          I have telephone service only
          I do not have internet or telephone service, please contact me about other options

I would like assistance with installation:         Yes         No

  Military Branch*   Air Force   Army   Navy   Marine Corps   Coast Guard   Space Force

Veteran’s First Name* Middle Initial               Last Name*

Address* City*  State* ZIP Code*

Phone Number* (Is this a mobile number?    YES     NO) Email*  (Used for order confirmation purposes)

Preferred method of communication for order verification*: 

   Phone 
   Email
   Alternative Contact:

  Alternative Contact Name

  Phone Number

 Email

When completed, please submit via one of the following methods:
SCAN & EMAIL: Order@HeroesWithHearingLoss.org
FAX: 877-300-6686 (Verify fax delivery: call 877-455-4227 or email Order@HeroesWithHearingLoss.org)
MAIL: Heroes With Hearing Loss Program  •  1006 12th Street  •  Aurora, NE 68818

PLEASE NOTE: Upon receipt of your completed order, you will be contacted and must engage with a representative to verify services and 
delivery or installation preference. If shipment is requested, the phone will ship from Weitbrecht Communications Inc. – please allow one 
to three weeks for delivery. For questions about the delivery of your order, contact Customer Care at 888-514-7933.

Hamilton® CapTel® 840i

Hamilton® CapTel® 880i

Hamilton® CapTel® 2400i

FEDERAL LAW PROHIBITS ANYONE BUT REGISTERED USERS WITH HEARING LOSS FROM USING INTERNET PROTOCOL (IP) CAPTIONED TELEPHONES WITH THE CAPTIONS TURNED ON. Advanced speech recognition software is used to process calls, 
and, in certain circumstances, a live communications assistant may be included on the call. There is a cost for each minute of captions generated, paid from a federally administered fund. To learn more, visit fcc.gov. When using Hamilton CapTel 
on a smartphone or tablet and not on Wi-Fi, a data plan is required. Hamilton CapTel may be used to make 911 calls but may not function the same as traditional 911 services. For more information about the benefits and limitations of Hamilton 
CapTel and Emergency 911 calling, visit HamiltonCapTel.com/911. CapTel is a registered trademark of Ultratec, Inc. Copyright ©2024 Hamilton Relay. Hamilton is a registered trademark of Nedelco, Inc. d/b/a/ Hamilton Telecommunications. 

Since 2003, Hamilton® CapTel® has made more than 
370 million Captioned Telephone conversations 
possible for individuals with hearing loss. Customers 
count on this dedication and proven Captioned 
Telephone technology every day – and now you can 
as well.
• Listen and read captions of what’s said on  
 every call – incoming and outgoing.
• Integrated answering machine captions  
 your voice messages. 
• Adjustable volume control (up to 40dB gain)  
 ensures comfortable listening levels. 
• A nationwide service1  – available to veterans  
 with hearing loss at no cost2.

Through the Heroes With Hearing Loss® program, 
veterans with hearing loss are eligible to receive a 
Hamilton CapTel captioned telephone at no cost. It’s 
just a simple 3-step process!

Step 1:
To receive a captioned telephone at no cost, simply  
fill out the attached Hamilton CapTel Captioned 
Telephone Order Form.

Step 2:
Submit the completed form via email, fax or mail.

Step 3:
That’s it! We’ll contact you to verify your information 
and confirm the preferred delivery method noted  
on your form (installation assistance is available). 
Easy as 1-2-3!

Talk about
results

1 The captioning service is provided at no cost to the user.
2 Non-veterans with hearing loss may also obtain 
Captioned Telephone at no cost.

Hamilton CapTel Captioned Telephone Order Form (HRH124)


