
*The captioning service is provided at no cost to the user.
**Independent third-party professional certification or veteran self-certification is required. 
 Provided by Hamilton® CapTel®. FEDERAL LAW PROHIBITS ANYONE BUT REGISTERED USERS WITH HEARING LOSS FROM USING INTERNET PROTOCOL (IP) CAPTIONED TELEPHONES WITH THE 
CAPTIONS TURNED ON. IP Captioned Telephone Service may use a live operator. The operator generates captions of what the other party to the call says. These captions are then sent 
to your phone. There is a cost for each minute of captions generated, paid from a federally administered fund. To learn more, visit fcc.gov. Third-party charges may apply: the Hamilton 
CapTel phone requires telephone service and high-speed Internet access. Wi-Fi capable. Third-party trademarks mentioned are the property of their respective owners. CapTel is a 
registered trademark of Ultratec, Inc. Copyright © 2022 Hamilton Relay. Hamilton is a registered trademark of Nedelco, Inc. d/b/a/ Hamilton Telecommunications.
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You’ve earned this freedom

Facebook.com/HeroesWithHearingLoss Twitter.com/HwHLVeterans

HeroesWithHearingLoss.org   •   800-974-1517   •   info@HeroesWithHearingLoss.org

For millions of veterans, hearing loss is a very personal, solitary challenge. The 
Heroes With Hearing Loss® program brings veterans like you, veteran families  
and hearing healthcare professionals together to share proven, lifestyle-focused 
solutions that make a life-changing difference.

Now, veterans can self-certify their hearing loss for a 
captioned telephone and service* – available at no cost** 
from the program sponsor, Hamilton®  CapTel®. 
Just visit: HeroesWithHearingLoss.org/self-certify



Available now on the  
Apple App Store for iOS 

Veterans with hearing loss can experience the ease and confidence of fast, 
accurate captions of telephone calls on their mobile device.*

 •  Captions on incoming & outgoing calls
 •  Seamless syncing with device contacts
 •  Built-in Voicemail with captions 
 •  Call Forwarding & Custom Caller ID
 •  Customize font style, color & size of captions
 •  Choose captioning method - Auto or Assisted
 •  Access call log & review captions
 • Browser Caption Viewing – simultaneous  
  viewing of captions on a larger screen

Download the App

*Restrictions apply; click the QR Code for full terms and conditions.

The appearance of U.S. Department of Defense (DoD) visual information does not imply or constitute DoD endorsement.
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