Social connection is key to
achieving better health outcomes HEROES
for veterans with hearing loss

The silence after service can be deafening. Incidence of hearing

loss among veterans is higher than that of non-veterans and can

compound other issues — especially with regard to social isolation.

Read on to learn about why veterans are at unique risk for certain Are the top 2 health conditions
conditions, how social connection can improve both physical and  ,,5ng military veterans treated at
mental health for veterans, and to what degree technology can VA medical centers.!
strengthen connections — leading to better health outcomes.
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More than 2.7 million veterans receive disability benefits or are being treated for hearing loss and/or tinnitus.?

Tinnitus and hearing loss

Male veterans are: (!
e 13.3% less likely to have excellent or good hearing
e 41.38% more likely to report little-to-moderate trouble hearing
¢ 38.46% more likely to report a lot of hearing difficulty or deafness
e 23% more likely to report having balance problems
...than non-veterans®




The link between hearing loss/tinnitus
and social isolation is well-documented.

In a study of veterans with tinnitus,*
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76% of people who treated
their hearing loss reported an increase
in their quality of life.>

Disability and loneliness ...
... are the biggest predictors of having suicidal thoughts for
veterans — outpacing PTSD and other mental illness factors.®

Conversely, the health benefits of strong

social connections are undeniable. I
Veterans who reported having strong social connections had:

e lower lifetime depression

¢ lower likelihood of lifetime suicide ideation

¢ lower rates of lifetime use of mental health services’
Healthy social connections

Maintaining strong social connections can actually can increase the likelihood of
boost your immune system AND reduce inflammation.® longevity by as much as 50%.°

Staying connected to what matters Sl
most in life has never been easier.

Technology offers many ways for veterans with hearing loss to boost their
social connectedness. Examples of such technologies range from social
networks to online video conferencing apps and even captioned telephones.

Veterans can now self-certify their hearing loss to get a captioned telephone
and service” at no cost™ from Hamilton® CapTel’, sponsor of the Heroes With
Hearing Loss” program.

Learn more about the Heroes With Hearing Loss
program at HeroesWithHearingLoss.org

Self-certify to get a captioned telephone at
HeroesWithHearingLoss.org/self-certify

*The captioning service is provided at no cost to the user.
**Independent third-party professional certification or veteran self-certification is required.

Provided by Hamilton" CapTel". FEDERAL LAW PROHIBITS ANYONE BUT REGISTERED USERS WITH HEARING LOSS FROM USING INTERNET PROTOCOL (IP) CAPTIONED TELEPHONES WITH THE CAPTIONS TURNED ON. IP Captioned Telephone Service may use a live operator. The

operator generates captions of what the other party to the call says. These captions are then sent to your phone. There is a cost for each minute of captions generated, paid from a federally administered fund. To learn more, visit fcc.gov. Third-party charges may apply: the
Hamilton CapTel phone requires telephone service and high-speed Internet access. Wi-Fi capable. CapTel is a registered trademark of Ultratec, Inc. Copyright © 2022 Hamilton Relay. Hamilton is a registered trademark of Nedelco, Inc. d/b/a/ Hamilton Telecommunications.




